
STaR Service Display:

Install your own service engineer



On duty 24/7, needs no sleep, no 

food or wages. And you can run an 

independent ship.



Rosemount TankRadar STaR Service Display is the upgrade for independent 

analysis and recovery, tank data monitoring and advanced HL/OF testing. It’s 

a window into the heart of your radar tank gauging system. It’s your onboard 

service engineer offering service functionality for gauge replacement, restart, 

testing and diagnostics. 

 The Service Display also allows for system information retrieval and for 

backing up and restoring the database. 

Introducing the STaR 
Service Display

We all know what it’s like. We have 

all been there. When working on 

something important (often in the 

small hours – when else?) your 

computer freezes. The screen is lit 

but there is no response.  

 Or you have a hard drive crash. 

That is worse – besides having to 

install a replacement hard drive, 

you lose your system configura-

tions. These things happen, be-

cause the workstation is basically 

like any other computer.  

 Computers can go down with-

out warning. It’s part of life and 

there is no protection from it.

Time and cost savings

What would you prefer? To be 

able to fix it yourself and have the 

system up and running after just a 

short period of system downtime? 

Or would you rather have to call 

for a service engineer – knowing 

the time and cost implications?

 This is where the Service Display 

comes in. You access your system 

configurations from the Service 

Display, download them to your 

new hard drive and start up the 

system again. 

You are in command

The Service Display is like having 

your own service engineer on-

board at all times. It lets you take 

control. It makes you independent 

of external help. You can shut 

down and start up the system. You 

always retain your configurations 

and settings. You can run health 

checks and diagnostics right at the 

heart of the system. The Service 

Display reduces downtime.

Quick analysis

Should any functionality fail, you 

can analyze the situation and iden-

tify the problem quickly.  

 If you have the right spare com-

ponent onboard, you can carry out 

the exchange on your own – STaR 

spares are pre-approved and ready 

for installation. You’ll have full 

system recovery without external 

involvement.

Easy installation

The new Service Display is easily 

installed in your existing SCU. 

 If you don’t have a docking 

scheduled, a full installation can 

be carried out at any port of call.



No systems supplier can promise 

you that nothing will ever fail. But 

we are closer to such a promise 

than anyone else in this market 

– in terms of meantime between 

failures, maintenance cost and 

number of service calls required. 

The Service Display is yet another 

step towards maximum uptime 

and reduced service costs.

Monitoring and control

The Service Display unit is located 

at the heart of the system, offering 

you a window into the system for 

tank data monitoring and control. 

Including the possibilities you 

enjoy at the Work Station Unit 

– monitoring of ullage, tempera-

ture, pressure and trim/list values. 

Analysis and recovery

The unique advantage offered by 

the Service Display is the servicing 

functionalities. 

 You use it to carry out service, 

to check and verify values, to run 

health checks and diagnostics 

– it’s a complete service unit for 

analysis and recovery. 

 The Service Display is your own 

onboard service engineer.

Minimized time loss

If any part of the system goes 

down, the operator onboard can 

start it up again single-handedly. 

No need to call for a service engi-

neer. This means quicker system 

recovery. 

 If the tanker doesn’t carry the 

spares required and you have to 

call for service, then at least you 

will be able to specify what the 

problem is and what spares to 

bring. The service engineer brings 

the right spares and takes the 

right action without wasting time 

localizing the problem. 

STaR™ – for extended uptime

The STaR Service Display is oper-

ated in monitoring mode or ser-

vice mode. In monitoring mode, 

it offers you access to all available 

tank data. The most important 

service functions are:

 Analysis

 Restore database

 Backup database

 Gauge restart

 Gauge replacement

 Gauge test

 System information

 Installation



 This means quicker and more 

efficient service calls, money 

saved and increased uptime.

 

Quick return on investment 

Downtime is costly. Delay is costly. 

Service calls are costly. Whatever 

action needs to be taken you want 

it to happen smoothly and quickly.  

Service calls will be both fewer and 

quicker. You save time and money 

while you gain independence.

Safe and convenient service

STaR, our radar tank gauging 

system, is serviced under closed 

conditions. All serviceable system 

components are outside the tank, 

safely and conveniently accessed. 

With the Service Display, any com-

ponent that needs adjustment or 

replacement is also readily identi-

fied when you run an analysis.

System window or backup unit

If you run a system without a sepa-

rate Work Station Unit, the Service 

Display will serve as your main 

access point to the system, offer-

ing full monitoring and diagnostics 

capabilities. Or if you use a Work 

Station Unit, the Service Display 

will always be there as a backup in 

case anything should happen. 

We are never far away

We have service companies in all 

marine markets worldwide. They 

are there for you – before, during 

and after systems installations.  

A. Click action with touch screen: The man-machine interface is 

logical and user-friendly. The system guides you as you go along. 

The Service Display is password-protected.

B. System information: There is no such thing as default settings. 

Rosemount TankRadar delivers individually pre-set systems and 

each installation is individually configured. Using the Service Display, 

the operator can back-up the complete configuration and easily 

restore it at a later point.  

C. Gauge service: Tank Gauge Electronics refers to the gauge 

component for each tank. The Service Display offers step-by-step 

guidance for replacement, restart and testing. If you don’t have a 

spare TGE, the system supports a replacement with a TGE taken 

from another Tank Gauging Unit. 

D. Tank scan: The radar signal spectrum can easily be measured, 

stored and sent to our Service Department for support.
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For contact information, adresses and 
facts about our global sales and service 
network, please visit:

www.emersonprocess.com/marine
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Complete tank expertise

Emerson Process Management Marine Solutions is your source of expertise 

within Marine Tank Management (MTM) for all types of vessels and offshore 

applications.

       Through the Emerson trademarks Rosemount TankRadar, Damcos and 

LevelDatic, you get complete, integrated solutions for cargo handling and 

control as well as ballast, fuel oil and service tank monitoring and control, 

supported by best-in-class products and a global service network. 

       Emerson Process Management Marine Solutions ensures better business 

than usual – supporting all phases from specification to long-term profitable 

operation of the vessel.


